Chapter 1: Getting Started

Introduction

This chapter covers the following topics to get you up and running with
the TOPS Pro system:

% System requirements/specifications necessary to run TOPS Pro
¢ Instructions on how to install the TOPS Pro software
¢ Instructions on how to uninstall and move the TOPS Pro software

% Contact information if you need assistance

By the end of this chapter, you will be logged into the system and ready to
use the software.

System Requirements/Specifications

To install and run the TOPS Pro software, your system needs to meet the
following requirements:

+« Platform: All versions of Windows (95, 98, 2000, NT, XP, 2003)

«» Network: Any network is compatible. TOPS Pro is not network-
protocol dependent; it only needs a file server

« Processor Required: Any processor capable of running the installed
platform. A Pentium processor of 400 MHz or better is recommended

+»+ Hard Disk Space Required: 60 MB
% RAM Required: 128 MB, 256 MB or more recommended

% Video Required: 640 x 480 at 256 colors, 800 x 600 at 16-bit color
or higher is recommended

The TOPS Pro software uses 32-bit code. For import/export of data,
TOPS Pro uses ASCII comma delimited text files compatible with most
document management systems, spreadsheets, databases and mainframes,
including Excel, Access, Paradox, AS400 and UNIX platforms.
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Install TOPS Pro

For the most updated procedures to install your TOPS Pro license, please
refer to the Installation Instruction inside your software CD packet.

To install the TOPS Pro software, follow these instructions:

1.
2.

Close all other programs.

Insert the installation CD into the CD-ROM drive. The TOPS Pro
installation program launches and you will see the welcome screen as
shown below. Select only TOPS Pro and click on the Next button to
continue.

TOPS Engineering Corporation Invites You To... 5'

Select TOPS Software to Install

Chooze which zoftware to inztall by checking the boxes
belov.

Hit the Cancel button to abart this installation process.

MOTE: Installers of SALE zoftware should only select the
The woild leader in application(s] they've purchased.
packaging design,

palletization, and load

planning software — Package Dezign and Pallet Configuration
TOPS Engineering Corp g ]
Copyright 1993-2006 ¥ TOPS Pr
Al rghts reserved
(T54) 72-732-8677 — Load Planning and Diagramming
[Faz) 972-739-3478
whanar topseng.com [T MaxLoad Pra
infoi@topsang. com

Mest » I Cancel

Note: If the installation does not automatically start, use the Start/Run
D:\setup command, where D: is your CD-ROM drive.

If you receive a floppy disk with your CD, click on “Install Sales
(With Floppy License Disk)” button in the next Installation screen as
shown on the next page.

If you receive only a CD (for electronic license), click on the “Install
Sales (Without License Disk)” button to proceed to the next step.
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Installation x|

Please select if you are mstallmg a Demo
version or Sale version of the software.

Install S ale [With Floppy License Disk

Install DERO

)|
Inztall Sale fwfithoutlicense Dizk] |

Cancel

4. You will see a Welcome screen. Here you can view the Release notes
or click “Next” to continue.

5. At the “Choose Common Component Location” screen as shown
below, specify the folder where the software will be installed and click

on the Next button.

Choose Common Component Location E

The world leader in
packaging design,
palletization, and load
planning zoftware

TOPS Engineering Corp
Copyright 1993-2005
A1 rights reserved
[UE4) 972-T59-8677
[Fax) 972-7359-9478
whanar topseng com
info@topseng com

Setup will install the TOPS Pro components inta the following
folder. Toinstall into a different folder, click Browse, and zelect
another folder,

The TOPS Pro zoftware will be installed into a sub-folder of thiz
lozation called "TOPSPRO"

A full inztallation of thiz program will take up no more than
A40kB of hard disk space

The zpace requirementz above include the installation of
Microzoft's Direct graphic dizplay spstem.

"TDF‘S Applications Location

C:APROGRA™INTOPSAPPS Browse... |

Cancel |

« Stand-alone License: Use the default folder of C:\Program

Files\TOPSAPPS\ or click the Browse button to specify another
folder on your computer. It is recommended to use the default
folder so future upgrade will be more straight forward.

*» Network License: Click the Browse button to select the mapped

drive of the server from the client machine. Note: You will need to
run LANSETUP or WANSETUP after installation is complete.
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6. At the “Select Components” screen, check the options that you will
like to be installed. Please check ALL options and click on the Next

button to continue.

The world leader in
packaging desian,
palletization, and load
planning zoftware

TOFPS Engineering Corp
Copyright 1993-2006
A1l nights reserved
[UE4) 972-T539-8677
(Fax) 972-735-0478
whanar topseng. com
info@topseng com

Select Components

x|

| the options lizt below, zelect the checkbores for the options
that you would like to have installed. The disk space fields
reflect the requirements of the options vou have selected,

W Load Sample Data and related bitmaps 0k

¥ TOPS Pro +5.60 Viewsr 2452 |

W Impart old DATA 0k

W Sample Paste On Graphics a1 k

W Sample Logos 291 k.

<

W Dividers, Generic [4-2)
W Dividers, Focused on Stacking STR [00-99)

Cancel |

7. At the “Choose Default Software Settings” screen as shown below,
specify the language, units of measure, date format and other options.
Click on the Next button to continue.

The world leader in
packaging dezign,
palletization, and load
planning zoftware

TOPS Engineering Corp
Copyright 1993-2006
A1 rights reserved
[UE4) 972-T59-8677
[Fax) 972-7359-9478
wrana . topsengs. com
infoi@topseng.com

Choose Default Software Settings

— Language
* American
£ Biitish

=1
LChineze [Simplified]
Chineze [Traditional]

x|

— Units
¥ |mperial bz, in, etc.]
~ Metric [kgs, cm, ete.]

— Drate Format
= MM ADDAYYY [Bmerican)

= DD AMM A [Intermnational]

Inteqgration
v Sarbrook's WINSPES
v Artins' LazerPaint |0
v &wvalon Accelerate

Add Desktop shortcuts to the. .
W TOPS APPS Start Menu Group

v "TOPS Pra" Program

¢ Back

Cancel |
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8. The “Start Installation” screen confirms the install information.
Clicking on the Next button will start the process.

9. When installation completes, you will be informed of the result as
shown below. Click on “Finish” to close the dialog box.

Installation Complete x|

Acceszones L |
Startllp ¥ g Maxload Pro
ra T|:||:|:5: F|:|r"-.-'-.-"ir'||:||:|I.-'-.l:5: .n'l'..pp:g: [ g TDPS PTD

Your TOPS zoftware for 32 bit Windows hasz been inzstallied.

TOPS productz may be starked uzing thier shortcuts on the
Start bMenu under "TOPS for Windows APPS" [az indicated in
the image to the left).

DEMOS operate for 20 executions of the program ar for up to
30 dayz from the date it waz shipped [whichewver comes first].
[f pow have any questions or the software expires, please
contact pour TOPS' zales reprezentative.

10. If you are shipped with an electronic license, please contact TOPS at
this time to set up your TOPS Pro license.

Congratulations! At this point, the installation is complete. Now you're
ready to go to work with TOPS Pro.

To run TOPS Pro, go to Start | Programs | TOPS for Windows Apps |
TOPS Pro or click the TOPS Pro shortcut on the desktop.
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For Network Setup

All users should have full read / write access to a level up from the
TOPSPRO directory on the network.

1. Make sure you have administrative rights to the workstation you wish
to set up TOPS Pro

2. Permanently map a network drive to the location on the server, where
you installed TOPS Pro.

3. Browse across the mapped network drive to the TOPSPRO directory.

4. Run the NETSETUP.EXE file for a LAN (Local Area Network) install
and WANSETUP.EXE file for a WAN (Wide Area Network) install,
respectively.

Note: Wansetup copies over all EXE, DLL files, and as much of the
software as possible to the WAN user’s PC. This can be done to as
many machines as needed; the license limits users’ access by
concurrency.

NETSETUP / WANSETUP will verify that there is a valid version of
DirectX installed on the local PC, create a local TOPSPRO.ini file and
place it in Windows or WinNT directory. It will then create the required
shortcuts for the software and place those on the desktop and under Start |
Programs | TOPS for Windows Apps Menu

Note: If during the installation an error message occurs, please make note
of the error and continue with the installation until it is finished. Then,
call the TOPS Technical support
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TOPS Pro Program Group

The TOPS Pro program group includes a number of icons. The four
primary programs are:

% TOPS Pro Config: Launches the utility program for TOPS
Pro, which allows you to change global defaults, perform bulk

=

i
!
%5

L

exporting, and even define and adjust your own board grades,
papers and flutes. We’ll refer to this icon as the Config icon.

< TOP Pro: Launches the main program. We’ll refer to this
icon as the TOPS Pro icon.

®

< TOPS Pro Move License Manager: Allows you to move

the authorization of the program between the key disk and the
copy residing on your system. We’ll refer to this icon as the

=5

Move icon.

This icon also gives you easy access to the Reset function, in the event

that you require a reset of your floppy license. You will also run
program to setup the electronic license of TOPS Pro, should your
computer does not have a floppy drive.

this

s TOPS Pro Viewer: Allows you to view solutions that have

s
: . a0,
already been generated in the TOPS Pro system. This is a Fa%Y
. . L n
view/print-only feature and does not allow any changes made
to the existing analyses.
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Uninstall and Move TOPS Pro

The TOPS Pro software is designed with an authorization scheme that
enforces the TOPS Pro licensing agreement. You must un-install the
authorization back to the original TOPS Pro floppy disk if:

** You are getting a new computer/hard disk.

** You are upgrading the version of Windows you're using (perhaps from
Windows 98 to Windows XP).

Note: Demo users do not need to uninstall the software before returning
the CD; just delete the directory as outlined on the next page.

Note: In order to uninstall and move the TOPS Pro software, you must
have the original registered software key disk you received from the TOPS
Engineering Corporation. Please keep this key disk.

Note: For users with electronic license, please contact TOPS for
assistance to move your TOPS license.

To uninstall and move the TOPS Pro software, follow these instructions:

1. Start Windows.
2. Insert the CD in the CD-ROM drive.

3. Open the TOPS Pro program group and double-click on the TOPS
Move icon. The TOPS License Manager dialog box appears, as
pictured below:

Il TOPS Pro Licenze Manager %]

Thig program is used to Manage licenese for TOFS Software.
For assitance Contact TOPS Technical Support.

Fhone: (472) 738-8677
email: tech{E&topseng.com

Install License from Floppy | Setlicense |
Uninstall License to Floppy | Reset License |
Feset Floppy License | ™ Systerm.ddx (Use anly if directed by TOPS)
| Exit
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4. Click on the Uninstall button and follow the prompts. TOPS Pro
moves the authorization from the hard drive to the floppy disk. At this
point, the floppy disk is like new and can be used to install TOPS Pro
on any machine using the instructions beginning on page 1-2.

To remove any stray TOPS Pro files or data from your machine, follow
these instructions:

1. Delete the C:\TOPSDEMO directory using Explorer or File Manager.
2. Remove the icons from the Program Manager or the Start Menu.

Note: If you install a sale copy of the software, be sure to delete the demo
software from your PC. If you want to transfer an analysis from the demo
software, contact TOPS Technical Support before deleting the demo copy.
Do not run a demo copy of TOPS Pro if you have a sale copy of TOPS Pro
on your PC. If the two copies are different versions of the software,
neither will function if you run the demo.

Contact Information

If you need to contact TOPS Technical Support for any reason, use the
information below:

TOPS Engineering Corporation

275 West Campbell Road, Suite 600
Richardson, Texas 75080 USA
Phone 972.739.8677

Fax 972.739.9478

Email for technical support: tech@topseng.com
Email for sales information: info@topseng.com

Web page: www.topseng.com
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