TOPS Pro 6.0 Software Install & Upgrade Instructions

The following instructions apply to new license installation (both stand-alone and network), demo installation and
software upgrade.

Important Notes - Before you begin, please make sure...

» [f you are installing or upgrading a network license, please start the process from the client machine.

= Make sure you have administrative rights to install to your computer and the network.

= Except for demo install, you MUST contact TOPS via phone or email to complete the license setup.

= With a valid TOPS sales license, you will find Purchase License Information (TOPS module, serial
number and license format) on the CD cover. Have the serial number handy when you call in to setup the
license. You can also find the serial number on the face of the CD and on the Product Registration Card.

Select Software To Install

To begln TOPS

ENGINEERING

The Ultimate Packaging and Distribution Software.

1. Please close all applications.

TOPS Engineering Corporation

2. Place the TOPS Pro CD in the CD drive of the machine. e T
. . Tel 9727338577
The software setup should run automatically. If this does not e T
happen, click on the Windows Start button and select Run, B

Support: tech@topseng.com

type D:\SETUP and hit the Enter key on your keyboard
(where D: is the CD drive).
If your CD drive is designated with another alphabet like E or

. . MaxLoad®Fia is a mised caigo load planning, TOPS®Pio helps creale optimal package:
F, please change it accordingly. el i I Rt ol g

of loading mised size praduicts onio trucks. corfiguiation. stacking strength. and tiuck
containers. sea vans and rall cars. configuration.

Install Maxioad Pro b33 Install TOPS Pro 3

3. A window will appear to prompt you for the software to be
Step 3 e
installed. Click on “Install TOPS Pro”. 0 =]

8 welcome x|

4. Installation will start with the TOPS Pro software welcome
screen a reminder to close all Windows programs. Continue
installation by clicking on the Next button.

‘welcome to TOPS Softwares +6.01 Setup

TOPS is the industry leader in Packaging Design and
Palletization software

Packaging Profeszionalz around the world uge TOPS to
efficiently palletize cazes, deadstack wehicles, select
corugate based on stacking strength, design new boxes
while maximizing cube, and lay out "mock ups" of pallet
configurations ta clarify company standards.

Installation

5 At the Instauation dlalog bOX SeleCt TOPS shongly recommends exiting all other applications
. s

TOPS Enginesring Corporation before installing thiz software. If possible, alzo dizable anp
Capyright 1390-2008 anti-viruz software vou might have.

= Demo License — to install a free 21-day / 20-execution Wy Lopseng cam
. Phone 872-733-6677
demo on your PC. You can start using the demo software Fa 972-738-9478
after installation; there is not need to contact TOPS to
setup the license. Step 4 T | Concel |
= Install to Local PC — to install the stand-alone TOPS Pro =

Select Software License Type for this installation

license you purchased (as marked on the CD cover).
There can only be one single install for each stand-alone

Please select software license that you purchased
or select Demo if you are evaluating the software

license.
= Install to Server — if your license is of network T f— 5 |
configuration (as indicated on the CD cover info). You
should start installation from a client machine. If you are sl Loca PC Gardsbone Versons Dbl |
not, click the Cancel button and abort the setup process. TOPS Engineering Corporation
. . . . . [of ight 1990-2003
Restart lnStaHa'EIOIl frOIn a Cllel’lt machlne that 1S vS?nzf\;\lfg.tUpseng.cum Install to Server [Metwork Yersions Only] b33 |
. Ph 97 2-739-6677
connected to a server where TOPS is to be hosted. Fox 872.730-9475
Step 5 Cancel |

TOPS Pro 6.0 Software Install & Upgrade Instructions - 1



Select Software Module

6.

Based on the Purchase License Information on the CD cover,
select the TOPS software module you’ve purchased for
installation. For demo, you can select any module but only
TOPS has all the functionalities.

= LoadStak Pro — This is the smallest of the TOPS Pro
modules. It provides pallet configurations based on the
dimensions of your master shipcase and pallet
restrictions. It supports “Shipcase to Pallet to Vehicle”
design sequence plus Stacking Strength function.

= PackStak Pro — This module includes all functions of
LoadStak plus the capacity to design a new shipcase
based around a primary pack specification.

= TOPS Pro — Select this option to evaluate all TOPS
functions including MixPro, MixTray and Create-A-
Shape-Yourself (CASY).

Click on the Next button to continue.

Choose Default Software Settings

7.

Check the appropriate boxes as desired and click on Next to
continue. Keep American English during installation, you
can always change it to your local language after installation
is complete.

Common Component Location (Installation Folder)

8.

10.

New License: Use the default location to install TOPS Pro or
click the Browse button to specify a new location.

= Stand-alone License — Use the default folder of
C:\Program Files\TOPSAPPS\

* Network License — Click the Browse button to select the
mapped drive of the server from the client machine.
Note: After installation and successful license setup, run
NETSETUP or WAN_SETUP on each client machine to
copy the necessary files to start TOPS Pro.

TOPS Upgrade: If you are installing an upgrade, please
specify the folder where the earlier version of TOPS Pro was
installed. Click on the Next button to continue.

TOPS will confirm with the installation path. Click on Next
to start installation.

TOPS Upgrade: When TOPS detects an existing TOPS
application in the specified folder, you will be asked whether
to export existing data to the new version.

Click “Export Existing Data” to export data to the current
version of TOPS. Else, click the “Don’t Export Existing
Data” button. You will then have to email the data folder to
TOPS in order to convert the data to be compatible with the
current version.

¥2 Select Software Module

Select Software Module To Install

Please chose the software module that you
purchased or for demos select TOPSPro

' TOPS Pro (Includes PackStack and LoadStack)

" PackStack Pro [Includes LoadStack]

TOPS Enginesting Carporation
Copyright 1990-2008
ey AORSENG . Com
Phone 872-733-8677
Fax 97 2-739-9476

" LoadStack Pro

Step 6
¥8 Choose Default Software Settings x|
Language IAmerican English j
¥ Load Sample Data
¥ Import Existing D ata
— Uni:
' |mperial [Ibs, in, etc.]
1 Metric: [kgs, om, etz
TOPS Engineeting Corpotation
Copyright 1990-2003 — Diate Format
PVP:WW;%S?;SQ;E% @ MMADDAYYY [Bmerican)
one 87 2-7 39-
Fex 972-739-9475  DDMMACYY [Interational)
Step 7 < Back Cancel |
¥8 Choose Common Component Location 1'

Setup will install the TOPS Pro components inta the
following folder. Ta install inta a different folder, click
Browse, and select anather folder.

The TOFS Pro software will be installed into a sub-folder of
thiz location called ™'

2 full inztallation of this pragram will take up no more than
A0kB of hard disk space

The space iequirements above include the installation of
Microsaft's Direct graphic display system.

TOPS Engineering Corporation
Copyright 1990-2003
s topsen .com

730 TOPS Applications Location
Phone 872-739-8677
Fax 972-730-9475 IVC “Pragram FileshTOPSAPPS Browse.. |

Step 8

Cancel

< Back

¥§ Start Installation

“fou are now ready to install TOPS Pro w6.01

Press the Nest button to begin the installation or the Back
button to reenter the installation information.

Software Type=

Installation
Directoy=CAPROGRA™TATOPSAPPSY

Today's Date=11/23/03 14:23.058

TOPS Engineering Corporation
Copyright 1990-2003
s topEen.com
Phone 972-739-8677
Fax 972-739-9475

=

Cancel

Step 9
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Ewxport Existing Data x|

You might run into messages asking whether to replace Use this wizard to export Data from previous version. For assistance
.. . . cantact TOPS Tech Suppart:
existing records, click on the Skip or Replace button Phane 72-738-8677, Fax B72-730-0478

accordingly as desired. You can also check the “Apply to
all” Optlon SO all dupllcate records Will be handled in the Step 1. Select TOPS Data folder of current installation
same manner. 5 T

From this point on, you will see a series of dialog boxes

emall tech@topseng.com wwiw tapseng.com

Browse

Export existing Data I

indicating the progress of installation. When the process is Dont Expatt Evisling Dala |
complete, you will see the screen with the message “TOPS for
Windows has been successfully installed”. At this time click

Finish to exit TOPS setup.

Step 10

Starting TOPS

Upon installation, TOPS Pro creates the required shortcuts for the software and places them on the Desktop and
under Start | Programs | TOPS for Windows Apps Menu. You will need to run TOPS at this time to finish the
License Setup process.

”»

Packstak Pro
DEMO

»

TOPS Pro

For Demos, there is nothing to setup. You can start using the program by clicking the TOPS Demo
shortcut on the Desktop. This opens TOPS Login screen, select any user name and click the Login
button. The demo will work for 21 days or 20 executions, whichever comes first. Note that each
program “Open & Close” will be counted as one execution.

For Sales copy installation, starting TOPS Pro will open the Set TOPS License dialog box. You
will need to contact TOPS at this time to setup/register your license before you can proceed further.

Set TOPS License x|

Company Name ITOPS Customer

License Setup

To setup the license, have the following information ready and Serial Number  [1001007 [2001010 [0444333 o231 [o0
call TOPS at 972-739-8677 and ask for “New License Setup”: Key ~[012945630
C N h h d l‘k Verification Code I
ol ompany Name — the company name that you’d like to
pany pany y — i
appear in all reports from TOPS Pro
License Information ———
= Serial Number — the serial number on the CD cover or the Numbarof Usars (1| veln hconsa. Stas Coa: 2247,
front face of your CD, NOT the serial number shown in this Network Standalone SiandAlans | Plogse contact TOPS Supportto
dialog box. You will also find this number on the Product sy 50| '
Registration card. it D

* The Key from the Set TOPS License dialog box.

When you receive the (1) Company Name, (2) Serial Number and (3) Verification Code from TOPS, please enter
them EXACTLY as provided into the above dialog box click on the Apply button. If all information is entered
correctly, you should see a message saying “License successfully set” and the License Information section will
reflect the TOPS license module and format.

You are now ready to start using the TOPS Pro application!
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Setup Client Machines for Network License

All users should have Full Control (read, write and execute) access to the TOPSAPPS directory on the network.
To perform a Client setup for TOPS, you must first verify the server install has completed.

Make sure you have administrative rights to the workstation you wish to set up the software on.

2. Permanently map a network drive from the client machine to the location on the server, where you
installed TOPS Pro.

3. Browse across the mapped network drive to the TOPSPRO directory (you can browse using a UNC path if
necessary). Run the NETSETUP.EXE file for a LAN (Local Area Network) install and
WAN_SETUP.EXE for WAN (Wide Area Network) install, respectively.

4. NETSETUP/ WAN_SETUP will verify that there is a valid version of DirectX installed on the local PC;
copy over all files needed to run the application and update the system registry; create a local
TOPSPRO.INI file and place it in the Windows directory. It then creates the required shortcuts for the
software and place those shortcuts on the desktop and under Start | Programs | TOPS for Windows Apps
Menu.

5. When completed you should find a TOPS for Windows Apps group under Start, Programs. Here you will
click on TOPS Pro (Net) to access the application.

6. This can be done to as many machines as needed; the license limits users’ access by concurrency.

NOTE: If you are installing you network license on Citrix, please contact our tech support for more details.

WAN and LAN Explained

A LAN (Local Area Network) install is a network install where the data and software files are stored on a shared
server. Client machines then connect to the server through shortcuts and run all processing on the client side.
When you run NETSETUP, TOPS will copy over the shortcuts, .INI file and all .DLL files needed for the
software to run (it will also check to ensure you have the minimal version of DirectX). Once the install is done
and you click a shortcut, the software will find the .INI file which tells it where to find its database and
executables. These will then point across the mapped network drive (or UNC path) and the software will run, with
the processing load being entirely on the client side.

A WAN (Wide Area Network) install differs from a LAN install by copying also all executables and support
files to the local client. This way when the software runs, there is no lag in starting the executable file. The only
lag then is in reading data from the server. The WAN setup can be used for customer having multiple locations in
different cities, but wants to maintain a single database. (This may not work for all situations, depending on the
customer’s network bandwidth, it may be too slow). Another situation well suited for the WAN install is a slow
LAN. If the LAN the customer is using is slow for some reason, they may use a WAN setup to speed up the
responsiveness, even on the local network.

TOPS ENGINEERING CORPORATION
275 W. Campbell Road, Suite 600, Richardson, Texas 75080 USA
(USA) 972.739.8677 (FAX)972.739.9478 www.topseng.com tech@topseng.com
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